
Community Services Department 

El Paso County, Texas 
 

  

General Assistance or GA helps families with Rent and/or mortgage, pauper/burial General Assistance or GA helps families with Rent and/or mortgage, pauper/burial 

services, and placement of homeless families and individuals. *For services, call (915) services, and placement of homeless families and individuals. *For services, call (915) 

546-8150 or (915) 775-2791.  546-8150 or (915) 775-2791.  

  

Nutrition Program or Noon Time Meal Program ensures that senior adults and/or Nutrition Program or Noon Time Meal Program ensures that senior adults and/or 

persons with disabilities have food on their table. Must be at least 60 years of age OR persons with disabilities have food on their table. Must be at least 60 years of age OR 

at least 18 years of age with a medical condition (a disability). Call 915-546-8167. at least 18 years of age with a medical condition (a disability). Call 915-546-8167. 

  

Reentry Support Services or RSS provides services to justice involved individuals Reentry Support Services or RSS provides services to justice involved individuals 

reintegrating back into the community. They assist individuals transitioning from reintegrating back into the community. They assist individuals transitioning from 

incarceration or detention back into the community with the goal of reducing incarceration or detention back into the community with the goal of reducing 

recidivism and improving public safety. *For more information, call 915-775-2700.  recidivism and improving public safety. *For more information, call 915-775-2700.  

  

Community Development or Self Help Center provides services to colonias. They Community Development or Self Help Center provides services to colonias. They 

help with Housing Rehabilitation or Mobile Home Replacement Program, Tool help with Housing Rehabilitation or Mobile Home Replacement Program, Tool 

Lending Library, Computer Lab, Title Services & Home Floor Plans.  Lending Library, Computer Lab, Title Services & Home Floor Plans.  

DUE to COVID there is Emergency funding- A family may qualify for up to $2000 DUE to COVID there is Emergency funding- A family may qualify for up to $2000 

in assistance, depending on the size of the household, to be used for the purchase of in assistance, depending on the size of the household, to be used for the purchase of 

food and other basic household items. *For more information: 915-852-2656.  food and other basic household items. *For more information: 915-852-2656.  

  

Office of New Americans Services include issuing referrals to community agencies Office of New Americans Services include issuing referrals to community agencies 

for basic & educational needs, reviewing existing/new policies to simplify and increase for basic & educational needs, reviewing existing/new policies to simplify and increase 

access to county services, and conducting community outreach activities to bring access to county services, and conducting community outreach activities to bring 

awareness on issues impacting marginalized communities such as the immigrant awareness on issues impacting marginalized communities such as the immigrant 

population.  population.  

Primary Focus is to connect immigrant/migrant families if you or someone you know Primary Focus is to connect immigrant/migrant families if you or someone you know 

is in need of assistance in navigating services. Give us a call. This new program is to is in need of assistance in navigating services. Give us a call. This new program is to 

connect constituents to resources in the community so that they can prosper and connect constituents to resources in the community so that they can prosper and 

thrive in their new home EL PASO COUNTY, TEXAS.  thrive in their new home EL PASO COUNTY, TEXAS.  

  

If you need help with navigating any of these services or other If you need help with navigating any of these services or other 

community resources, call us at 915-775-2718. Navigators, also community resources, call us at 915-775-2718. Navigators, also 

known as promotoras are here to help.  known as promotoras are here to help.  
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